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Experian Public. 

Account Monitoring Service overview 

 Account Monitoring Service tracks 
customer performance  for 
significant changes in payment 
behavior. 

 Take action quickly on customers 
showing signs of distress 

 Identify opportunities by monitoring 
customers for improving payment 
performance. 

 Use Account Monitoring Service to: 

► Protect your business from 
customers who are 
experiencing financial difficulty 

► Uncover upsell opportunities 
within your portfolio. 

► Prioritize collection efforts  


